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COVID19: GeoLINK Response Plan 
Like all responsible Australian companies, GeoLINK is taking the threat posed by COVID-19 very 

seriously.  We regularly review the advice from the World Health Organisation (WHO), Australian 

Government Department of Health, NSW Government and local authorities.  

WHO declared COVID-19 to be a pandemic in March 2020, following which the Federal and State 

Governments implemented strict measures to prevent the spread of COVID-19.  As the crisis began to 

ease, the government published a 3-step framework to to create a COVIDSafe society with new ways 

of living and working.  Now more than ever people need to stay healthy and protect essential business 

activities.   

GeoLINK’s COVID-19 safety standards are outlined in our COVIDSafe Plan, which is regularly 

updated to reflect current government advice.  Our core instructions to staff all workplace participants 

includes: 

■ Stay home if you are feeling unwell and get tested if presenting with symptoms (in accordance 

with Department of Health guidelines) 

■ Maintain 1.5 m social distance between people where possible  

■ Allow 4 m2 of space per person in enclosed spaces  

■ Wash your hands frequently and thoroughly for minimum of 20 seconds (or use hand sanitiser) 

■ Practice good cough/ sneeze hygiene – cover your mouth if you cough or sneeze or use a tissue 

■ Be responsible for keeping your work and personal items clean/ sanitised 

■ Download the COVIDSafe app to help track community transmission of the virus. 

Tabled below is a summary of GeoLINK’s COVID response – to protect onsite, remote and offsite staff 

and to prevent the spread of COVID-19. 

Risk Action Being Taken 

Our services are being 

carried out in a safe way 

GeoLINK has developed a COVIDSafe plan that provides staff with 

guidance on how to provide services in a safe way. All staff have 

received instruction on the measures summarised below: 

■ Staff have been instructed to stay home if they are feeling 

unwell and get tested if presenting with symptoms (in 

accordance with Department of Health guidelines). 

■ All staff follow recommended social distancing and hygiene 

practices at all times, including when not at work. 

■ In all circumstances, social distancing is to be practiced while 

undertaking their role, avoiding all physical contact with people 

present in project locations and maintain 1.5 m distance 

between people. 

■ Washing hands with soap and water frequently and thoroughly 

(at least 20 seconds) throughout the day. 

■ Where there are no facilities for hand washing, GeoLINK staff 

have access to hand sanitiser or methylated spirits solution and 

paper towel.  In addition to these items, antibacterial wipes are 

also available. 

■ Utilising PPE appropriately and based on guidance from public 

health authorities. 

https://www.health.gov.au/resources/publications/3-step-framework-for-a-covidsafe-australia
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert?utm_source=health.gov.au&utm_medium=redirect&utm_campaign=digital_transformation&utm_content=health-topics/novel-coronavirus-2019-ncov
https://www.health.gov.au/resources/apps-and-tools/covidsafe-app
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert?utm_source=health.gov.au&utm_medium=redirect&utm_campaign=digital_transformation&utm_content=health-topics/novel-coronavirus-2019-ncov
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Risk Action Being Taken 

■ All GeoLINK vehicles have sanitisation kits on board, 

comprising: 

- Hand sanitiser 

- Antibacterial wipes 

- Paper towel 

- Methylated spirits solution – Staff using a GeoLINK vehicle 

sanitise the vehicle the methylated spirits solution every 

time they get in, out and exchange vehicles.  This thorough 

disinfection focuses on steering wheel, gear stick, door 

handles (inside and outside), window controls, knobs on 

dash. 

■ All staff record the location they are working every day including 

when they are working out of the office – this is done in the 

GeoINK Outlook calendar or daily timesheets. 

■ Staff are encouraged to download the COVIDSafe app to help 

track community transmission of the virus. 

■ GeoLINK COVID-19 procedures and related policies apply to all 

subcontractors of GeoLINK, when working for GeoLINK. 

Subcontractors will be provided with a copy of these guidelines 

and GeoLINK’s COVIDSafe Plan. 

Keeping our office 

environment safe 
■ All GeoLINK offices, particularly high traffic areas, are sanitised 

twice daily with methylated spirits solution (as per guidelines) or 

antibacterial wipes. 

■ All offices comply with the minimum spacing requirement of 

4 m2 per employee. 

■ Headcount limits are placed on rooms (via signage) to ensure 

safe capacity is not exceeded. 

■ Floor markings are placed to indicate where it is safe for people 

to stand within restricted office spaces. 

■ Signage is on display in the shared office spaces to encourage 

compliance with distancing and hygiene protocols. 

■ Staff are provided with the necessary equipment to enable them 

to undertake their role whilst working from home. 

Site safety When undertaking external site inspections, all staff are to follow 

the protocol below: 

■ Prior to site inspection, staff to ensure that site is COVID-19 

compliant with GeoLINK practices. 

■ The GeoLINK Project Manager will provide an electronic copy of 

this COVID-19 Response to Clients factsheet to the client. 

■ Where possible, one staff member per vehicle. Maximum of two 

staff members to travel in a vehicle. 

■ Only GeoLINK staff members are to use or enter GeoLINK 

vehicles. 

■ Staff to sanitise hands when leaving the vehicle, and before re-

entering the vehicle. 

https://www.health.gov.au/resources/apps-and-tools/covidsafe-app
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Risk Action Being Taken 

■ Staff to maintain no contact distancing rules when unavoidable 

meetings with clients are held onsite. 

■ Prior to entering vehicle at completion of site inspection, staff 

are to sanitise hands. 

■ Once vehicle has returned to home base, sanitisation of 

surfaces using the kit provided is to be undertaken. 

Colleagues at risk: 

mandatory quarantine/ self-

isolation 

■ Any staff who have travelled internationally or who may have 

been in close contact with a confirmed case of coronavirus will 

be required to self-isolate for 14 days. 

■ Any staff who are unwell are instructed to stay at home (self-

isolate), and present for a testing if symptomatic in accordance 

with Department of Health guidelines. 

Business meetings ■ Where possible, all meetings should be undertaken via an 

internet conferencing service, such as Skype for Business or 

Zoom. 

■ Where this is not possible, staff must undertake social 

distancing and non-contact rules when meeting with clients. 

■ If the meeting takes place in the office, all visitors are to sanitise 

their hands upon entry and sign the visitors log. 

Remote working ■ GeoLINK staff are offered flexible working arrangements to 

work from home, in accordance with company policy, and with 

approval from the company Directors. 

■ Work from home risk assessments are carried out for all staff 

with approval for working at home arrangements. 

■ The necessary tools are provided by GeoLINK to ensure safe 

and efficient remote work. 

■ All staff record their movements in carrying out their work, and 

the location they are working, every workday. 

■ Staff are encouraged to download the COVIDSafe app to help 

track community transmission of the virus. 

In the case of a GeoLINK 

staff member contracting 

COVID19 and presenting risk 

to customers and staff 

■ GeoLINK is currently following official health guidelines in order 

to minimise the risk of having an infected person at work. 

■ In the event that an employee presents with a positive test for 

COVID-19, standard health agency risk mitigation processes will 

be adopted and at a minimum: 

- The person will be issued with gloves ad face mask and 

immediately isolated. 

- Arrangements for safe transport of the person will be made, 

after consulting with local health unit. 

- Official protocol and appropriate notifications will be made: 

• Potentially impacted colleagues will be notified. 

• All clients visited in the previous 14 days will be notified.  

https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert?utm_source=health.gov.au&utm_medium=redirect&utm_campaign=digital_transformation&utm_content=health-topics/novel-coronavirus-2019-ncov
https://www.health.gov.au/resources/apps-and-tools/covidsafe-app
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Risk Action Being Taken 

- Currently, guidelines require colleagues who have been in 

close contact with a confirmed case to self-isolate for a 

period of 14 days. 

Which are the reliable 

sources of information on 

COVID19? 

It is recommended to keep up-to-date with government and WHO 

guidance.  They have dedicated websites that provide up-to-date 

information:  

https://www.australia.gov.au/# 

https://www.nsw.gov.au/covid-19 

https://www.health.gov.au/news/health-alerts/novel-coronavirus-

2019-ncov-health-alert 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019 
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09/04/2020 ELR Document creation 
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